
BO THONG TIN VA TRUYEN THONG CONG HOA XA HOI CHU NGIIIA VAT NAM 
DOc  lap - Ty' do - Hanh phtic 

3.2/ /2017/TT-BTTTT 	Ha Noi, ngay Acthang Ad nom 2017 

CONG VAN DEN 
, I/ 	

THONG TV 

Ngay tang ii nam 2//1 Quy dinh ye Agee cung cap dich vu cong trtrc tuyen 
va boo dam kha non g truy ca p thu4n tien (16i vOi trang thong tin dien dr 

hoa-c cong thong tin dien dr cila co.  quan nha ntrov 

Can cir Ludt Cong ngN thong tin ngay 29 thong 6 nom 2006; 

Can ar Nghi clinh so 17/2017/ND-CP ngay 17 thong 02 nom 2017 cita 
Chinh phit quy clinh chik Wing, nhiOn vu, quydn kin va ca cow , chicc cita 
Bo Thong tin va Truyen thong; 

Can at. Nghi clinh so 64/2007/ND-CP ngay 10 thong 4 Warn 2007 cita 
Chinh phit v:e Cing dung cong ngN thong tin trong hoot cking cita ca quan 
nha nu.o.c; 

Can cz:c Nghi clinh so 43/2011/ND-03  ngay 13 thong 6 elm 2011 cita 
Chinh phi quy clinh v:e vik cung cap thong tin va dich vu cong trifc tuyEw tree 
trang thong tin cli01 tic hoÒc cong thong tin cli01 tir cita ca quan nha ntroc,. 

Thyt. hi01 Nghi quye'l so 36a/NQ-03  ngay 14 thong 10 /lam 2015 cita 
Chinh phit v:e Chinh phi die:n tie; 

Theo cue nghi cz:ta Cyc truang Cyc Tin hoc h6a, 

B"() tru.ang BO Thong tin va Truy;en thong ban hank Thong tzr quy clinh v:e 
vik cung cap dich vu cong try.c tuyE.n va boo clam kha nang truy cap thuOjn tin 
clai vai trang thong tin diM tip ho& tong thong tin di01 tir ctia ca quan nha nurrYc. 

Chtrung I 

QUY DINH CHUNG 

Dieu 1. Pham vi dieu chinh 

Thong tax nay quy dinh ve vi& cung cap dich vu cong trgctuyen va boo dam 
kha Wang truy cap thu4n tien cloi voi trang thong tin dien 	cong thong tin di.n 
td, cong dich vu cong tnrc tuyen (sau day goi chung là cong thong tin dien dr) cua 
co.  quan nha nu&c. 

Dieu 2. DOi tuvng Ap dung 

1. Cac Bo, ca quan ngang B1O, ca quan thu& Chinh 	T6ng cuc, Cue va co* 
quan tuo'ng ducmg, fly ban nhan clan cac tinh, thanh ph6 tut thue.c Trung uang 



(sau day goi chung là fly ban nhan clan ca tinh) va cac coy 	chuyen mon tn,rc 
thu0c, Uy ban nhan clan cac 	qulan, thi 	thank ho thuck tinh, thank pho 
thu,l)c thank ph6 tqrc thuOc Trung 	cac to chirc, nhan co lien quan. 

2. Khuy6n khich cac co' quan, chIrc khong thuOc d6i Wong ap dung quy 
dinh tai Khoan 1 Dieu nay van dung va thgc hi4'n nhan quy dinh tai Thong tu 
nay mot cach phil hop. 

Dieu 3. Giai thich ngfr 

Trong Thong tu nay, cac tix ngit clued clay dugc hi6u nhu sau: 

1. ,Trang chu (home page) là trang thong tin d'au tier), ma ngtreyi st:r dung 
nhin thay khi truy 	cong thong tin dintfx theo dia chi cong thong tin diei tfx 
ma ca quan, to chirc da ciang ky va dugc cap. 

2. Con g dich cOng trvc tuy6n diem truy 	th6ng nhAt cac dich vu 
cong trkrc tuyen cila BO, ca quan ngang BO, ca quan thuOc Chinh phu va Uy ban 
nhan clan cap tinh. 

3. Ng-u*i sir dung là cac to chirc, ca nhan sir dung cong thong tin 
o 

dich vu cong -bye tuye'n de khai thac thong tin, thvc hien cac dich vu phuc vu  
nhu cau cua minh. 

4. Ca quan cung cap dich vu cong tmc tuyen co quan tiep nh4.n va thvc 
hien dich vucong 	tuy6n  cho ngued sir dung (sau day goi tat là co quan cung 
cap dich vu). 

5. Ho sa 1a nhimg loci gidy to.  ma d6i tug thgc 	tuc hanh chinh can 
phai nx)p hoc xuat trinh cho ca quan c6 tham quyen giai quyet thu tuc hanh chinh 
truot kill co quan thvc hien thu tuc hanh chinh giai quy6t mot cong viec cu the 
cho ca nhan, to chdc. 

6. H6 so hanh chinh dien dr là ho so dugc tao ra, duotgin. di, &ye nh4n, 
dugc luu tar' bang phuang tin din tfr. 

7. Bi6u mau 	tfx khOng tuang tac biL mau cua thu tuc hanh chinh 
don, mAn to' khai.) dugc dinh clang va luu triT duai clang te.p tin din dr a 

tai ve va di'Ll thong tin. 

8. Bi."e'u mau dien ttr tuong tac (e-Form) bi6u mau 116 so.  dm thu tic hanh 
chinh dugc the hien duOi clang ling dung may tinh (thong thueng duoi clang tang 
dung tren Web) d6 nguei dung cung cap, trao d6i du 	irn.g dung dich 

cong trvc tuy6n. Bi6u m' au 	tuong tac phai bao g6m tai thi6u cac ,  
trtayng, thong tin quy Binh bieu 	dia 	tuc hanh chinh (mau don, mau ter 
khai). Bi6u mau din ttx Wang tac thvc hien viec thu th4p dix lieu theo yeu cau 
cua thu tuc hanh chinh clued mot dinh clang thong nhat cho co quan cung cap 
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dich vu. Cac dir lieu nay duov quan 13'T trong ca dix lieu cua irng dung dich vu  
cong trvc tuyen. 

9. Xac thvc ngued sip dung la quy trinh thi6t 14p sir tin Wong d6i yeti dank 
tinh nguai sir dung khi truy cap va sir dung N thong thOng tin. 

10. Thie't bi di clOng la cac thie't bi ke't not mang khong day có cai dlat 
ph'an mem img dung, ,c16" clang mang theo va sir dung trong nhiki 	truong. 
Cac thiet bi nay bao Om: cac thiet bi nhe (nhu dien thoai thong minh), cac thiet 
bi lern han (nhu may tinh bang). 

Dieu 4. Nguyen fAc chung khi xay dun g con g thong tin din va dich vu 
cong tnyc tuyen 

1. Vi& xay dung cong thong tin din tir va dich vu cong trvc tuyen cua ca 
quan nha nuoc phai theo nguyen fac 	ngusei su dung 	trung tam. 

2. Nguyen tac 11 _37 nguoi six dung lam trung tam dirge th6 hien nhu sau: 

a) Nhang gilay to., thong tin lien quan cl6n nguoi 	dung 	cung c4) not 
Ian thanh cong cho mot co quan nha nuac khi thvc 	dich cong trvc tuyen, 
thi van chinh nhimg giAy to', thong tin do, n6u con gia tri six dung theo quy dinh, 
khong phai cung cap lai khi th-vc hien dich vu cong trgc tuyen lan sau cho chink 
co quan nha nu& do. D6i \Tad cac 	quan ngang 13(3, ca quan thuOc Chinh 
phU, Uy ban nhan can cap tinh da ket noi, chia se der lieu giUa cac co quan 
th0c, trvac thuOc thi cac giAy to', thong tin nay khong phai cung cap 	khi thgc 
hien dich 	cong trkrc tuy6n 1An sau cho 	quan thu0c, trvc thuOc khac cua b()', 
tinh do; 

b) Thgc hien cac thu tuc hanh chink nhanh gon hon, giam thiL so lan 
nguai sir dung phai den co' quan nha nuoc; 

c) Bao dam thu4n tien cho nguoi sir dung. 

Chuvng II 
CLING CAP DICH VIJ CONG TRVC TUYEN 

Dieu 5. Yeu cau doi 	cac rink dO cua dich vtt cong trtrc tuyen 

1. Dich vu cong truc tuyen mdc dO 1 phai cung ca p 6y cac thong tin ca 
ban sau: 

a) Ten thu tuc hanh chinh, 

b) Trinh to thuc hien; 

c) Cach thirc thisic hien; 

d) Thanh phAn, so lung ho sa; 
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d) Thei haniaiquy6t, 

e) D6i tugng thcrc hien thu tuc hanh chinh; 

g) Caquan 	guy& tuc hanh 

h) K6t qua thgc hi.01 thu tuc hanh chinh: hi ro ke't qua cu6i cung 	vi& 
thgc hi.01 thu tuc hanh chinh, 

i) Thong tin n6u có ve mau dun, mau toy khai hanh chinh, mau ke'tqua. thcrc 
hien thu tuc hanh chinh, yeu cau, clieu ki01, phi, le hi;  

k) Hinh thdc nhan 1-1.(') sa, tra ke't qua. (trgc ti6p, qua Bich vu 	chinh, qua 
rnoai truong mang), 

1) Van ban quy ham ha 1u4t quy dinh trix tip 	tuc hanh chinh, 
quy6t dinh cong thu tuc hanh chinh. 

2. Dich vu con g tru.c to en mdc dO 2 phai dap nn g dAy cac yeu cAu sau: 

a) Cung cap day du thong tin ca ban nhu dich vu cong trix tuyen muc dO 1; 

b) Cung cap clay du cac bieu mau dien to khong tuang tac va cho phep  
nguei su dung tai ve de khai bac, sir dung, 

c) Ho sa in -Ur bi6u mau di.01 tfr khong tuang tac sau khi khai bao theo 
quy Binh &rot chap nhlan nhu cloi vai ho sa khai bao ten cac bieu mau giay 
thong thuong. 

3. Dich vu cong tru.c tuyen in& do 3 phai dap ung day du cac yeu cAu sau: 

a) Dap irng cac yeu cAu a dich cong tr-krc tuyen muc dO 2; 

b) Cac Neu mau cua dich vu dugc cung cap day du clued clang biu mau 
din tuang tac c16 ngu.64 six dung th-vc hien duvc viec khai bao thong tin, cung 
cap cac tai lieu lien quan (neu có) duoi clang -t'p tin di.0n to Binh kern va gui ho 
so• true tuyen to.i ca quan cung cap dich 

c) Ho so.  hanh chinh di0-1 tir dugc sap x6p, to chixc, km tit trong co.  so.  dir  
lieu cua ung dung dich vu cong tri.xc tuyen de bap darn Icha nang xfr 1ST, tra 
tlaong ke, tong hop, ke't nor i, chia se voi cac co.  so.  dir 	cac 	thOng ung 
dung lien quan, 

d) Cac giao dich trong qua. trinh 	sa va cung cap dich vu duvc thgc 
hi0-1 tren moi throng ming; 

d) Vi& thank toan phi, phi (n6u co) va nhan ke't qua duo thvc hil01 trgc 
tip 	ca quan cung cap dich holac qua clich buu chinh. 

4. Dich cong trgc tuye'n mdc dO 4 phai dap ung day du cac yeu c'au sau: 

a) Dap ung cac yeu cau cua dich vu cong trgc tuyen mCrc dO 3; 
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b) Cung cap chic nang thanh toan trgc tuye'n de ngued s r dung thin hien  
dugc ngay 	thanh town phi, phi (neu co) qua moi trueyng man g, 

c) Vi& tra k6t qua cho nguoi sir dung co the dugc thgc hien trgc tuy6n, qua 
Bich vu buxu chinh ho:dc true ti6p. Ke't qua duth clang di4n tix cua dich vu cong 
true to en co 	tri ha 1)"/ nhu cl6i vOi ke't qua. truyn tho'ng theo quy dinh ve  
ket qua din cua quan chuyen nganh. 	tra ket qua trtyc to en dugc thgc 
hi@-itheo su.  th6ng nhAt cua ngued su dung va co quan cung cap clich vu qua mot 
holac nhieu hinh thlxc sau: thong bao ten cong thong tin 	có dich cong 
true tuye'n, gu.i qua chtly nang tra 1c6t qua cua dich 	cong trgc to en; ph qua 
thu 	cua ngued sir dung. Khuyen khich 	ket qua qua cac kenh giao tie 
then tix khac nhu: tin nlfan ten then thoai di ciOng, dich vu trao d6i thong tin 
ten mang. 

Dieu 6. Congbo danh muc dich vu cong trtyc to en 

1. TO muc ."Dich vu cong trvc tuyen" ten cong thong tin din cua BO, 
co.  quan ngang BO, ca quan thuOc Chink phu, Tong cue, Cuc va ca quan tuang 
&rang, Oy ban nhan clan ca tinh phai thong bao day 	kip thei town danh 
sach dich vu cong trite tuy6n cua ca quan, cua cac dan vi thu0c, trgc thuOc. 

2. Danh sach cac dich vu cong trgc to en dugc phan loaf theo nganh, theo 
link vuc, theo cap hanh chinh va the hi@-1 rO mire dO cua dich vu de thujn tien  
cho vi& -am kiem, six dung. 

3. Ten dm dich vu cong bye tuy6n phai d4t dung the() ten dm thu tuc hanh 
chinh tuang ung dirge quy dinh trong van ban quy pham phap 1u4t. 

Dieu 7. HO sce hanh chinh dien 

1. Doi 	bi6u mau dien tit khong tuang tac 

a) Phai dugc cung ca p dual clang te:p van ban có dinh clang theo guy dinh tai  
muc Van ban thuck Danh nave tieu chuan 1Cy thulat ve irng dung cong ng1.1' thong 
tin trong co quan nha nu& ban hanh kern theo Thong tu 22/2013/TT-BTTTT 
ngdy 23 than 12 nam 2013 cua BO truong BO Thong tin va Truy&I thong ban 
hanh Danh muc tieu chuan ky th* ye *rig dung cong ngli4' thong tin trong ca 
quan nha nuac (sau day goi tat là Thong tu s6 22/2013/TT-BTTTT) hoc cac 
van ban sua doh, cap nh'4-t neu co; 

b) Phai bao dam khi in ra tuang throng nhu bi6u mau g*, ro rang d6 
nguoi sd dung dien thong tin dugc de clang, chinh xac. 

2. Tao 14 1-1'6 s a hanh chinh dien tir 

Can cu vao Wang ityc xt:r 	luu tril 	th6ng, yeti cAu -\/' 	luong, chL 
lugng cua 116 so.  hanh chinh 	quan cung cap dich vu can xac dinh cac 
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thong s'(') 	hap cho 	tap 14p 11.6' so hanh chinh din va thong bao ra cho 
ng-Layi six dung biet khi sir dung Bich vu. 

3. Yeu cAu khi taola hoso hanh chinh di.@i ttx  

a) Yeu cAu chit 1.1r9.ng 	sa hanh chinh 	dtro.c tao ra bang may quet, 
chrjp anh so: Ho so,  phai rO net, kich thuo.c 	lo.n 	ce) the doc dirge dg clang 
nog dung ho so.  tre'n man hinh may tinh va khi in ra giay; 

b) Dinh clang 	tin trong 11.1  sot hanh chinh 	tir sau khi se) h6a: 
tO tin trong ho so hanh chinh 	tf_r dung dinh clang van ban hinh anh, dp 
clung cac dinh clang van ban, hinh anh tai muc Van ban va Anh do hoa thuOc 
Danh muc tieu chuan k5 •thu'g ve -Cing dung cong nghe thong tin trong co quan 
nha mrac ban hanh kern theo Thong al. s6.  22/2013/TT-BTTTT hoc cac van ban 
sfra cf6i, cap nh4t n&T có; 

c) Dung luong cho mot -t4) tin trong h'6 so hanh chinh din tir: dung lircyng 
toi da cho moi -tep tin chive tai len gan kern ho so. hanh chinh dien ttx phai dtro.c 
thong bao tai vi tri chon t4) tin dinh kern ten bi6u  mau dien ttx Wong tac de  
nguesi six dung biet va thix 

Dieu 8. Bieu mau dien ttrung tic 

1. Giao dien cua biL mdu dien ttx Wong tac can duot thie't trtrc quan, de  
sir dung, thu4n lgi cho 	dung. 

2. Tai cac trtrang nh# 	trong biL mau, du lieu da co trong co soy du 
lieu cua drig clung Bich vu cong tax tuyen phai ducic cung cap 6. the do chon de  
nguei sir dung khong phai nhap lai. 

3. Trong bie"u mau, can cung cap chirc nang huomg dan trvc tie p ngay tai 
tirng nal nh4p dix lieu de ngtrei sir dung co the xem ngay htrong dan khai bao 
thong tin, cach six dung clich khi can 

4. :Dich vu cong trvc to en can cung cap chdc nang hru. 	(ghi ra 	hoc 
in) nhimg thong tin nguoi sir dung da nhlap vao Neu ma.0 dien tfx Wong tac. 

Dieu 9. Trao d6i thong tin voi ngui-ii sir dung trong qua trinh thkrc hien  
dich vu cong &we tuyen Link di) 3, Infre di) 4 

1. Dich vu cong tnrc to en mdc do 3 mix do 4 can co cac eh& nang trao 
cloi thong tin gifia co quan cung cap Bich 	ngrxed sir clung trong qua trinh 
thuc hien Bich vt1 t6i thi6u nhu' sau: 

a) Ch.& nang cho he nguei dung theo 	ki.6m tra 	ti6 ril* va 
tra ketqua 	guy& 	tuc hanh chinh; 
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b) Chirc nang thong bac, Qng cho ngtthi sir dung bit thong tin v'e viec  
tie p nh4'n tra ket qua giai guy& 	tvc hanh chinh. 

2. Hinh thirc thOng bap trao d6i thong tin voi ngu&i silr dung 

a) Thong bao tren cong thong tin dien tir cung cap dich vu cong trgc tuyer n 
khi ngueyi six dung clang nh:ap vao dich 

b) Thong bd.° qua thu dien tir cua ngued sfr dung; 

c) Thong bao qua tin nh`an tren 	thoai di dOng cua ngued dung; 

d) Thong bac) qua cac dich vu trao d6i thong tin tren mpg; 

d) Thong bao qua cac hinh thuc khac bang phuang 

Dieu 10. Mc thirc ngtroi sir clung trong dich vu cong film to en mtic di) 3, 
mire th) 4 

1. Dich vu cong trgc to en miirc (10. 3, mire (1(3 4 phai xac thgc nguei 
clung khi nguoi sir dung thirc 	dich vu, phu ho' voi yeu cAu 	dich 

2. Phuang thlk xac thgc nguei su dung toi thieu thong qua ten ngueei 
dung va mat khAu. 

Dieu 11. Yeu cau 	dich vu cong trtyc to en 

1. Cac nave huong 	to'i thi6u phuc 	cung cap dich vu cong tr\rc 
tuyen tren cong thong tin die -1 tfr bao gom: 

a) Muc huang cran thirc 	d6i \Tad vi& thgc hien mot so dich vu hanh 
chinh cong thu mg Op de ghlip nguei sir dung biet dugc cac thu. tuc, cac buoy 
ti6n hanh khi muon thuc hi@-1 mot cong vi&; 

b) Muc cac eau hoi trueng gap va not dung tra lei de giup nguei sfr dung co 
the tax tim ra giai clap dugc cac vuong mac thOng thuong khi thgc hi4'n thfi tuc  
hanh chinh, khi sfr dung dich vv cong trrc to en. 

2. Dich vu cong tnrc to en mdc do 3, mdc th) 4 can dat ducfc cac yeu cAu 
toi thiL nhu sau: 

a) Phai tuang thich voi cac trinh duy't Web thong dung; 

b) clang tim thdy dich 	ngued sir dung dJ clang tim dugc dich vu sau 
toi da 03 lan bArn chuOt -Ur trang chu cua cong thong tin din tir cung cap dich vu  
cong trvc tuy6n, a clang tim dugc dich vu bang cac cong cu tim kiem pho bien, 

c) CO co.  the huong 	to Bong khai bao thong tin: hO troy tax dOng din 
cac thong tin cua ngubi 	dung neu cac thong tin do cid dugc nguoi sir dung 
cung cap khi clang ky tai khoan hoc trong lan sd dung dich vu truac, thong tin 
cua ca quan nha nuo.c cid co trong ca 	Ru 	1-1" thOng dich vu cong trgc 
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tuyen; 116 trg vi& then, ki6m tra thong tin theo cac dinh dang quy dinh 	co 
giiii thick chi tiet ye thong tin can n1-14p (dOi voi cac th8ng tin có yeu cau rieng, 
mang tinh chA:t chuyen nganh), 

d) Co chirc nang ngue.i dung dank 	s-kr hai long d6i 	dich 	sau 
khi sir dung (sau day goi tat la chic nang cianh gia); 

d) Bao dam tiled gian xir ly, trao d6i dti lieu nhanh: trong truong ho:p 111  
th6ng biet rs3 died gian xir 13"T, trao d6i dfr lieu lau han 10 giay can cung cap thong 
bao th6 	ti phAn tram- hoan thanh vi& xir 15T, 

e) Bao dam boat dOng on dinh: cac dich vu cong -trkrc tuy6n phai hoatcOng ,  
lien tuc 24 giaf trong tat ca cac ngay, bao dam dich vu dugc kiem tra loi day du 
truo.c khi dua vao six dung de han the toi da loi phat sink trong qua trinh dung; 
khi bao tri, nang cap dich vu can thOng bao thong tin ve vi& bao tri, nang cap va 
thO.i gian dux kien hog dOng tr& lai tren cong thong tin dien tir cung cap dich vu  
cong true to en truoc it nhat 01 ngay lam vic; 

g) Co dia chi thu d*1 t-Cr d6* nhlan gop y cua ngueti six dung. 

3. C6ng thong tin din tix ,cung cap dich 	cong trgc tuy&I phai co chirc 
nang thong ke ket qua giai quyet ho sa 	cac dich vg. cong trite to 	mire dO 
3, mdc di() 4. M6i dich vu phai thOng bd.() cac so lieu thong ice toi thieu tit dau 
nam 	theyi diem hien tai nhu sau: 

a) So lugngh)O sa trirc tuy6n da tip nNn, 

b) lugng Wo so.  tritetuy6n 	quy e't; 

c) Ti le ho sa trixc to en duo.c 	quye't dung han, 

d) TOng sa 	so.  dad tie n1-14n qua hinh thuc -Live to en va khong tn,rc to en; 

d So lieu ve nide do hai long cua ngu&i sir dung cl6i 	dich 	theo tun g 
not dung dank 	quy dinh DiL 12 Thong tu.  nay. 

Dieu 12. Danh gia sty hal long eila ngtroi sir dung dor i ATM dich vu cling 
true tuyen mire di) 3, mtic do 4 

1. -1\10i dung dank gia  

a) Danh gia tong th6 dich vv; 

b) Danh is chi tit dich vu, bao g6m: dank 	mire c10 thulan 	khi six  
dung dich vu (dich vu de s* dung, thei gian dap 'ling cua dich vu khi giao tiep, 

d-Cr lieu 	do dung han trong 	tra ket qua, 	ca quan nha nu&c; 
thai do ho trg, 	dich 	cong trtyc to en cua ca quan nha nuoc (d0 nhiet 
tinh, each giao ti63 cila can b0, cong chine khi hueIng 
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c) M6i not dung danh gia theo 03 (ba) mix do: RAt hai long, Hai long, 
Chua hal long. 

2. Chuc Wang dank 	can c6 thiehu not dung Danh 	ton g th6 quy dinh 
tai Di'em a Khoan 1 Di&I nay. 

Ditu 13. Ging 134 Link do ciia dich vu cong trtyc tuyen 

1. Don vi chuyen trach va con ngN thong tin cua cac BO, ca quan ngang 
BO, co.  quan thuo:c Chink 	So.  Thong tin va Truy'en thong cac tinh, thank ph6 
true thuOc Trung uang co trach 	xac dinh va. cong 13.6 mut dO cua tun g dich 
vu cong true to en ducic cung cap 	cac co• quan thu0c, tru.c thu(5c b0, tinh len  
danh 'nue dich vu cong true tuyen tren cong thong tin dien to cila 1)0, tinh. 

2. Cue Tin hoc hoa - Bo Thong tin va Truyen thong co trach 	dinh l(ST 
ho:de clOt xuat kiem tra vi& cong bo danh muc dich vu cong true tuyen tren cong 
thong tin dien tux cua cac BO, co.  quan ngang BO, co quan thuOc Chinh phu, T6ng 
cue, Cuc va co.  quan tuong duang, Uy ban nhan dan cap tinh. 

Dieu 14. BA° dam lieu qua sir dung dich vu cong trtic to en mfrc dO 3, 
mire d(i 4 

1. Cac bien phap bap dam hi41 qua sir dung dich vu cong tru.c tuy6n: 

a) Lga chola thil tuc hanh chink thi6t thvc, co nhu eau six dking cao de xay 
Ong thanh dich cong tut to en muse dO 3, mire c10 4; 

b) Ki 6m tra, don d6c vi& tiep nh4n va xu 1)"/ h6 so' tru.c tuy6n, 

c) Tuyen truyn dich cong trine tuy6n; 

d) Dao tao, huong dan nguoi su dung six dung dich vu cong true tuy6n, 

d) Thgc hi@-1 cac quy dinh tai Diki 4 Thong tu.  nay. 

2. Dan vi chuyen trach cong ngh' thong tin cua cac BO, co quan ngang 
BO, co quan thuOc Chink phu chiu trach nhiem thane rnuu cho BO truo.ng, Thu 
truOng co.  quan ngang BO, co quan thuOc Chinh phu trien khai cac not dung bao 
darn hi.0 qua sfr dung dich vu cong trgc to en muc c10 3, mdc dO 4. 

3. SO.  Thong tin va. TruyLa thong cac tinh, thank ph6 true thuOc Trung uang 
chiu trach nhiem tham muu cho Chu tich Uy ban nhan dan cap tinh trien khai 
cac not dung bao dam hiu qua su dung dich 	cong tare to en mdc dO 3, 
mire do 4. 



Chuang III 
BAO DAM KHA NANG TRUY CAP THUAN TIEN 

Dieu 15. Quy dinh chung khi thiet ke, xay dtrng con g thong tin dien tir  
va dich vu cong triyc tuyen 

1. V* thi6t k6, phat trim, cung cap thong tin, dich 	ten con g thong tin 
di@a phAi bap dam cac yeu cau sau: 

a) Dap irng nhu cAu cua ngueyi sir dung; 

b) Tuan thu quy dinh tai Di'eu 4 Thong to nay; 

c) Tuan thu Khung kin true Chinh 	diin dr V* Nam, kin true Chinh 
phd 	t-Cr *1340 hoc kie'n true chink quy'en 	cdp tinh. 

2. Vi& ke't notgi-Cra con g thong tin din ung dung dich cong trkrc to en 
cac -Crng dung, ca so' dfr lieu khac trong not 1)0 cua cac BO, 	quan ngang BO, 

co quan thuOc Chinh phu, Uy ban nhan dan cap tinh trao cloi,,chia se, sir dung 
lai 	Ru dung chung 	130, tinh duot thgc hin thong qua nen tang tich hop, 
chia se St lieu cua lx), tinh. 

3. V* ke't not gifra con g thong tin den u, ung dung dich -vu cong trgc to en 
cua cac BO, co.  quan ngang BO, ca quan thuOc Chinh 	Uy ban nhan clan cap 
tinh den cac co' so' du.' 	quoc gia,1-1 thong thong tin có quy mo va ham vi tax 
Trung uo'ng den dia phuo'ng de trao doi, chia se, su dung lai thong tin, St lieu da  
có gicra b() 	130 	tinh duvc thgc hien theo quy dinh tai Dieu 16 Thong 
to s o 13/2017/TT-BTTTT ngay 23 than 6 nam 2017 dm BO truong BO Thong 
tin va. Truy'en thong Quy dinh cac 	cAu lcSTI thu4t ke't 	cacia" thong thong 
tin., co so( cid lieu voi co so' dir lieu qui& gia. 

4. C6ng thong tin dien tfx, dich vu cong trkrc tuy6n m-Crc dO 3, mire dO 4 phai 
tro' dia. chi Internet the he mod IPv6, DNSSEC phu hop voi 10 trinh -Cmg dung 

IPv6 theo Ke hoach hanh dOng qu6c gia ve IPv6 va De an trien khai tieu chuan 
DNSSEC cho he th6ng may chii ten mien (DNS) ".VN". 

Eli&I 16. Giao dien, be; cuc va chtic nang 	thieu cua cong thong tin 
dien 

1. Giao dien phai bap darn thqn tien cho nguoi six dung, cac viing thong 
tin duve phan biet rO rang. 

2. Cac hang muc thong tin chil ye'u clugc quy dinh tai Chuang II Nghi dinh 
so 43/2011/ND-CP ngay 13 than 6 nam 2011 cua Chinh 	quy dinh viec 
can ca thong tin va dich 	cong true to en tren trang thong tin di'n hoc 
cong thOng tin dien to cua ca quan nha nuac (sau day goi tat là Nghi dinh so 
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43/2011/ND-CP) phai cluvc hi6n thi tren trang chu hoc trong danh muc chinh 
va vi tri thu4.'n tien cho ngueei sfr dung d6 nhan thay. 

3. BO cuc sap xep thong tin ten trang 	cong thong tin di@ltil 

Bo cuc trang 	bao Om 3 hAn: phAn d'Au trang, 	thong tin chinh va  
phAn chan trang. 

a) Phan ciA,u trang: gOm có 6.0 	thiu (banner) va danh muc chtirc 

nang (menu). DA.0 	thi.@,1 ph'an tren ding 	trang 	cac thong tin 
ca ban: hinh Quoc huy hoc bieu trung cua ca quan ten clAy 	cua ca quan 
bang ti6ng 	vai ki6u 	chan phuang. Duoi cfau de 	thi'e'u danh rnuc 
th6 hien cac chic nang chinh nhu: Trang chu, Glad 	Dich cOng truc tuyL, 
So' do cong thong tin din tir va cac chdc nang khac; 

b) Phan thong tin chinh: là phan nam gifia 	cfau trang phan chan 
trang th6 	cac hang muc thong tin chinh, cac clAu muc tinbai chola loc, rnai  
cap nNt, cac chixc Wang chinh Owe vu nguei sir dung tim kiem, trao d6i thong 
tin voi ca quan nha 

c) Phan chan trang: hien thi cac thong tin ban quy'en va thong tin dm ca 
quan chu quan cong thong tin din 	Cac thong tin cua co.  quan cha quan cong 
thong tin dien toi thieu can có bao Om: ten clan vi, nguoi chju trach 
dia chi, so dien thoai lien he, dia chi thu' dien 	dan vi. 

4. Cac chirc nang toff thieu cua cong thong tin 

a) Ca.c chtk nang 	trg theo quy dinh 	Diu 15 Nghi dinh so 
43/2011/ND-CP, 

b) Chirc nang sa do cong thong tin din tu.  (site map): sa do cong thong tin 
phai the hi@i. day du, chinh xac cau true cac hang mix thong tin, Bich vu  

cua con g thong tin den ttl clued cdu true hinh ca y clang van ban cho nguoi sir  
dung, clang mot tap tin XML cho may tim ki6m. 

Dieu 17. HO try.  truy cap cho thiet bi di dOng 

1.C6ng thong tin din 	ca quan nha nuac phai ho trg vi&truy cap 
cac thiet bi di Ong toi thieu cloi 	cac hang muc Thong tin chi:i yeu theo guy 
dinh tai Chuang II Nghi dinh 	43/2011/ND-CP. 

2. Khuyen khich cong thong tin din cila co' quan nha nu& ho trg hoan 
toan viec truy cap dr cac thiet bi di dOng. 

3. Vi& thie't ka,  xay dirng cong thong tin din 	trg cho vi& truy cap 
thiet bi di cliong khuyen lchich ap dung theo huang dan k5dT thulat ve Truy cap not 
dung Web d6i 	thi6t bi di dOng hien ban 2.0 (WCAG 2.0, dia chi lien 1(6t: 
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https://www.w3.org/TRTWCAG20)  va Sang kin truy nh4p Web (WAI) 	T6 
chav Web th6 	(W3C) hoc cacphien ban WCAG clap nNt n6u có. 

bieu 18. HO' try ngtroi khuyet tat tiep On thong tin 

1. C6ng thong tin din 	ca quan nha nuot phai 	tro.  ngue.i khuye't 
t:at tie p can thong tin theo cac yeu cA.0 t6i thi6u nhu sau: 

a) Bao dam mau sac va do tuang phan hop 1ST: ket hop gift. mau 	va. 
miiu clad phai co c10 ttxo'ng phan rO rang cle 	trg ngued khie'm thi de clang nNn 
biet. Han ch6 sir dung mau sac de nhan manh nic)i dung trong mot loan van ban. 
Khuyen khich co chic Wang cho phep nguoi sir dung thay d6i duo.c mau sac va 
do twang phan giCra man nen va mau daft; 

b) 'thong sir dung chit hay der)i Wong nhdp nhay, child clOng chuye'n don g 
de bd.° dam có the dung dugc chuang trinh cloc man hinh khi can thi6t, 

c) Cung cap thong tin tuang &rang: cung cap &mg van ban (text) mo td not 
dung thong tin tuang throng cho cac clor i turn khong phai là van ban nhu.  Neu 
tuvng, hinh anh, phim xac nhan, chu ngN thu4t, biL 	c16 thi, va tat 	cac 
lien ket tren hinh anh; don g van ban din not dung thong tin chink cua cac c16i 
tuvng thong tin am thanh, video; 

d) Dinh huang thong tin: 	dung cum tir cór nghia gan,voi mot throng 
1 i en kk ho;dc sfr dung thuc tinh tieu d8 de cung cap thong tin bo sung giupm  
rO ho'c mieu to cu the han muc dich 	mot 	ket, six dung thuOc tinh muc 
cle phan chia cac phan not dung thong tin trong mot trang thong tin; 

d) Trinh bay bang da 	cung 	thong tin torn fat cho cac bang clir lieu  
de rno to bang the hin cid lieu gi, ten cac tieu de cilia bang; si:r dung ksi thu4t 
danh dau de lien ket cac 	vad cac o tieu de tuang ung cho cac bang du 
lieu có nhieu mire logic dm tieu de hang hay cot. 

2. Khuyen khich cung cap cac phim fat de truy cap tai cac chirc Wang dm 
con g thong tin 	ta, d4c b* toi cac chtirc nang: Trang 	Sadcong thong 
tin di.n tit, Tim ki&n, tich hop tren cong thong tin dien tir cac cong ng1-11 , chirc 
nang ho try ngutfi Ichuyet tat tip can thOng tin (tty dOng doe not dung, tang giam 

chin). 

Chtro:ng IV 
QUAN LY HOAT BONG CONG THONG TIN DIOT TtJ'' 

Dieu 19. Bao dam tinh cap nhlat va hoat dOng lien tyc 

Ca quan chn quan cong thong tin din ti:r, ca quan cung cap clich vu cong trk.rc 
tuy6n chiu trach nhi@TE 
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1. Bao dam then han cung cap, 	1/ 	luu tra thong tin theo quy dinh 
DiLT 17 Nghi dinh so 43/2011/ND-CP. 

2. Bao dam nhan ltrc de quanl)rT, van hanh, duy tri cong thong tin 	va 
xfr 1 ,  dichdich vu cong trgc tuyen theo cac quy dinh tai Mix 1 Chuang IV Nghi dinh 
so 43/2011/ND-CP. 

3. Thuc hien viec bao tri, bao &rang, duy tri hog dOng, nang cap, chinh sda 
cong thong tin die -1 to theo cac quy dinh tai Mijc 3 Chuang IV Nghi dinh. so  
43/2011/ND-CP. 

4. Bao dam thOng tin va dich vu cong trgc tuy6n luOn dugc cap nh'jt day 
chinh xac, sdn sang, có th6 truy cap m9i 

Dieu 20. Sir dung Giao fink truytn sieu van ban an toan 

Cac ca quan nha nuoic phai su.  dung Giao th.dc truyn sieu van ban an toan 
(HTTPS) de tang cuaeng bao dam an than cho truy cap dich vu cong trgc tuyL 
mdc cl(53, nide (10 4. 

Dieu 21. Bao dam an toan thong tin va du' lieu 

Co quan chu quan cong thong tin din tix, dich vu cong true tuy6n có trach 
nhienl tuan 	cac guy dinh cua Th'ong to s"( 03/2017/TT-BTTTT ngay 24 than 
4 nam 2017 cua B o trueng BO Thong tin va Truyen thong Quy dinh chi tiet va 
huang dan mot so cieu cua Nghi dinh so 85/2016/ND-CP ngdy 01 thong 7 nam 
2016 cua Chinh phd ve bao dam an toan thOng tin theo cap cisf, va cac van ban quy 
pham ha 11_1'4 bao darn an toan thong tin va di lieu.  

Dieu 22. Diem tra, danh gia cong thong tin din 	dich vu cong 
truce tuyen 

1. COng thong tin dien dr, dich vu cong 	tuyen cua ca quan nha nuoic 
duoc kiem tra, danh gia dinh 1.(y hang Warn ho-ac dOt xuar t theo yeu cau cua ca 
quan nha nuoc có tham quyen. 

2. NOi dung ki6m tra, danh 	ki6m tra vi& tuan thu cac quy dinh v&' cung 
cap thong tin, dich vu cong true tuyen va xay dung, (van iy cong thong tin din 

theo quy Binh cua Nghi dinh so 43/2011/ND-CP, Thong to nay va cac van 
ban quy pham phap luidt, van ban huong an lien quan. 

3. Hinh thuc kiLa tra, danh gia. 

a) Kie'm tra truc tuy6n b.Ang each truy cap trcre 116p vacs cac cong thong tin 
filen tfr cua cac co quan nha nuot, 

b) Kiern tra bAng vi& su dung phan mina cong cu (He thong thu th4p, danh 
gia vi& sfr dung thong tin va dich vu cong tri,rc tuyen); 
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c)Kiem tra true tie p tai tru so. cac co quan chu quan con thong tin din dr. 

4. Trach nhiem ki6m tra, danh gia 

a) Cuc Tin hoc h.& - Bo Thong tin va Truy'en thOng có trash 	dinh lcST 
hang nam hoc dOt xuAt kiem tra, danh gia cong thong tin lien tix, dich vu cong 
tr-vc tuyen cua cac BO, ca quan ngang BO, co' quan thuOc Chinh phu, Uy ban nhan 
dan cap tinh; xay cityng, quan 	duy tri, 	hanh 	th6ng thu thlap, danh is  

dung thong tin va dich vu cong tru.c to 	kiem tra, danh gis tan suat 
cap ni* bai via, so luting truy cap vao cac hang muc thong tin theo quy Binh cua  
Ng,hi dinh 43/2011/ND-CP va so lugng truy CO, In dc) cua dich vu cong trgc 
tuyen, huang 	ph6i hop vori cac dan vi lien quan trie'n khai th6ng nay; 

b) Don vi chuyen trach cong nghthOng tin dm cacI30, ca quan ngang 
IR:), co' quan thuOc Chinh plau flaw hien iciem tra, danh gia cong thong tin din tir 
va dich vu cong bye tuyen cua b0, cac dan vi thu0c, trgc thuOc b0; 

c) So' Thong tin va. Truy'n thong cac tinh, thank ph6 	thuOc Trung uang 
dive hien kiem tra, danh gia cong thong tin din td, dich vu cong trvc tuyen cua  
tinh, Uy ban nhan dan cac cap va cac co' quan chuyen mon thuOc tinh. 

Chuceng V 
TO CHtt THI1C HIEN 

Dieu 23. Trach nhiem thtyc hien 

1. Cue Tin hoc hoa - BO Thong tin va Truy&I thong có trash 
ph6' bien, huong dan thus hien cac not dung dm Thong tu nay; to chuc kiem tra 

tuan thu sac quy dinh cua Thong tu nay; tham muu cho Bo ThOng tin va 
Truyen thong xill)PT cac van cue pilaf sinh trong qua trinh thgc hin Thong tu nay. 

2. Dan vi chuyen trash ve song nghe thong tin cua cac BO, co quan ngang 
co quan thuclic Chinh phu co trash 	pho bien, huang clan thirc hi4'n cac 

quy dinh dm Thong tu nay cho cac dan vi thu0c, trut thue0c, trien khai sac 
nhiem vu dugs dugc guy dinh tai Thong tu nay. 

3. So' Thong tin va.,Truy&I thong cac tinh, thank ph6 tr-krc thuOc Trung uang 
có trash 	pho bien, huang clan -awe hilen sac not dung dia. Thong tu nay 
cho cac ca quan nha nuac tai clia phuang; trien khai sac nhiem vu dugc guy clinh 
tai Thong tu nay. 

Dieu 24. lieu ityc thi hank 

1. Thong tu nay có hieu hic thi hank ke tix ngdy 01 thang 6 nam 2018 va 
thay the cho Thong ttx so 26/2009/TT-BTTTT ngdy 31 thang 7 nam 2009 dm BO 
tru&ng IT() Thong tin va Truyen thOng Quy dinh ye vies sung cap thong tin va 
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bao darn kha nang truy ca th4n tin cl6i voi trang thOng tin din cila co' quan 
nha ntrac. 

2. 
to 

qua trinh thgc 	n6u có van phat sink, vuang 	cac ca 
quan, to chdc, nhan can phan anh kip thai 	ThOng tin va Truyen thong 
de xem xet, bo sung, sixa  

No'i nlujn: 
- Thu Wong, cac PIO Thir Wong Chinh phu (d6' b/c); 
- Van phOng Trung trang Dang; 
- Van phOng Tong Bi thu; 
- Van phong Qui& hOi; 
- Hoi dong dan tOc va cac Oy ban dm Quoc 
- Van ph6ng Chu tich nueic, 
- Ca quan Trung 'rang cua cac doan the; 
- Taa an nhan dan te)i cao; 
- Vien Kiem sat nhan dan toi cao; 	 Trtrung Minh TuAn 

Kiem toan Nha nuac, 
Cac Bo, ca quan ngang BO, ca quan thuOc Chinh phu, 
UBND cac tinh, thanh pho tr?c thuOc Trung mug; 

- Uy ban quOc gia ve imgdung CNTT; 
- Dan vi chuyen trach ve CNTT cua cac BO, ca quan 
ngang 1M), ca quan thuOc Chinh phfr, 
- So' TTTT cac tinh thank ph6 tmc thuOc Trung =mg; 
- Cue Ki&la tra VBQPPL (13() Tyr phap); 
- Cong bao, C6ng TTDT Chinh 
- Bo TTTT: Bo truong va cac Thin truong; cac ca quan 
don vi thu0c13(); ang TTDT Bo TTTT; 

Luu: VT, THH (260b). 

BO TRVONG 
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